CLEAN ENERGY PROGRAMS

Commercial Energy Management Services

City of Austin • Austin Energy
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When cost savings make the difference in daily business
decisions, smart business organizations are looking for
ways to maintain a comfortable business environment
while achieving energy efficiency at a low cost. As a
business resource and energy management partner, Austin Energy can offer you unbiased expertise to help you
make the most effective use of your energy dollars. Austin
Energy’s professional staff can present you with several
options for reducing your building’s energy use.

Commercial Rebate Program
Free on-site energy audits of your
business can help you identify areas
of energy waste. You’ll receive written recommendations on how to improve your building’s energy efficiency by upgrading existing equipment. You may also be
eligible to receive cash rebates for investing in new, energy
efficient equipment. Eligible technologies include:
Lighting improvements
Air conditioning equipment and thermal energy storage
Insulation and reflective roof coatings
Solar screens/film
Premium efficiency motors
Variable frequency drives
Custom technologies

Since 1897, Austin Energy, the City of Austin's municipal power company, has been providing electricity to the
region. It provides affordable power, and lowers Austin
taxes because its profit goes to support City services. But
it assists Austin citizens in another important way.
The City of Austin provides one of the most comprehensive energy conservation programs in the country, designed both to conserve energy and save utility costs in
homes and businesses. Besides emergency services such as
the fire and police departments, it is the only City service
that comes directly to your door. Since the programs began
in 1982, it has provided conservation rebates, low-interest
loans, and expert advice to the majority of its customers.

You can also perform your own
energy analysis of your business
through our new on-line Business Energy Analysis tool available through
www.austinenergy.com. From the
convenience of your personal computer you can perform either a FastTrack energy analysis
that will give you quick, no or low cost recommendations,
or you can opt to perform a Detailed Analysis that will
provide you free higher-level energy saving recommendations. Call 482-5346 for additional program information.

Austin Energy also supplies renewable energy. The
“GreenChoice Program” allows customers to buy renewable energy from wind power and biomass in a special rate
package. There are other utilities that provide this option,
but in 2005, Austin was the leader in direct renewable
energy sales in the U.S. About 11,000 homes and businesses took advantage of this rate at the beginning of 2006,
and about 6% of the utility’s power was provided through
GreenChoice.
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In the fall of 2003, Austin’s City Council called for
Austin to meet 35% of its energy needs from renewable
resources (20%) or energy efficiency measures (15%) by the
year 2020. This also set the stage for Austin to advance clean
energy industries as a source of new employment.
While we are proud of our record, we plan to press
ahead, and invite you to participate. The following pages
will explain how to take advantage of our commercial and
residential programs. They will save you energy and
money, while protecting the environment.
Clean Energy - Commercial Conservation
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Improve your miles per gallon!
Environmental Strategies
Distributor of ECO-Systems Products
www.ecofuelsystems.com
Call Scott A. Johnson – (512) 447-4595
Virtus
Energy
Research
Associates, Inc.

Sustainable Energy Consultants
906 1/2 Congress Avenue
Austin, Texas 78701

Mike Sloan
President

512.476.9899
FAX 512.476.9896
sloan@vera.com
web: www.vera.com

EMF Health Effects
Aerodyne Laboratories
State-of-the-Science Consultation
Field Surveys • Measurements • Tutorials • Presentations
25 Years in the Field • Expert Witness Experience
E. Marcus Barnes, P. E.
Tel/Fax (512) 338-1816
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6507 River Place Blvd.
Austin, Tx 78730

New Commercial Construction Rebates

•
•
•
•
•
•
•

If you plan to build a new building or
renovate an existing one, Austin Energy
would like the opportunity to review the
construction plans, make energy efficiency
recommendations, determine rebate eligibility, and estimate the potential rebate for
qualifying equipment that is incorporated
into the design of the facility.

Rebates are offered for the following equipment and
systems, however Austin Energy is willing to investigate
any technology or strategy that reduces summer on-peak
electrical demand.

•
•
•

•
•
•
•

Heat Recovery Options
Air-to-Air Heat Exchangers
Enthalpy Wheels
Run Around Coils
Heat Pipes

In order to be eligible for the program, the new construction rebate application must be received and the plans reviewed prior to the issuance of the Certificate of Occupancy.
Rebates will be offered after the facility receives its Certificate of Occupancy and Austin Energy performs their final
inspection of installed equipment.

High Efficiency Lighting Systems
T8 and T5 Fluorescent Systems (High Bay)
Daylight Dimming Systems
Occupancy Sensors

Conservation Success Story
Habitat Suites Hotel

• Habitat Suites was one of the first commercial enterprises to apply for an incentive in Austin Energy’s new
Solar Rebate Program in 2004. The solar equipment will
save the Hotel an estimated 22,000 kWh per year, equivalent to planting of 673 trees.

Habitat Suites, near
Highland
Mall,
opened for business in
1985. It contains 96
suites on the 2-1/2 acre
property, catering to
long-term guests. But
it was not designed or
built with ecological
considerations
in
mind. So “greening”
the hotel became the priority of the new management. In
1997, the City of Austin selected Habitat Suites to receive
the “B.E.S.T Success” Award in recognition of its creative
business approaches to environmental issues.

• The Water & Wastewater Department’s programs
have helped the hotel improve its air and water quality,
and provided waterless urinals, and low flow toilets and
showerheads. The Department also supplied them with
faucet aerators throughout the property that decrease the
amount of water by 20-25%.
• The Solid Waste Services Department provided assistance with improving their waste management by
conducting trash audits and implementing aggressive
recycling programs.
When asked what motivated the hotel to implement
environmental and conservation programs to such an
extent, Natalie Marquis, the manager, explained it as
“enlightened self-interest.” She said, “We are stewards of
this land and if we don’t take care of it and make an
example of it here, how can we get people to do it at
home? Once they are here and see how beautiful it can be,
for such a little extra effort, they see how easy it is to do at
home without having to make any sacrifices.”

They have taken numerous steps to encourage, promote and support ecological consciousness.
• Austin Energy’s rebate programs have assisted with
duct sealing, weather stripping and caulking, and commercial lighting retrofits. The hotel was also one of the
first participants in the Green Choice rate for renewable
energy. Habitat Suites was able to expand space and still
save energy. The pollution savings was equivalent to
planting over 5,300 trees.

Clean Energy - Commercial Conservation

•
•

Electric Motor Upgrades
High Efficiency Electric Motors
Variable Frequency Drive Motor Control
Energy Management Control System
Duty Cycling Options
Demand Controlled Ventilation Options

•
•

The new high efficiency equipment or demand reducing strategies must exceed the current Austin Energy Code
requirements by a minimum of 10%. If there is no energy code
minimum, the rebate will be based on demand reduction
achieved by the specific upgrade. Rebates vary depending
upon technology and how it is applied within the building.
Code requirements in new buildings are not eligible.

High Efficiency Air Conditioners
Split Systems
Roof Top Units
Water Source Heat Pump
High-Efficiency Chillers
Air-Cooled Packaged Units
Air-Cooled with Remote Condensers
Water-Cooled Chillers

An astounding 85% of Habitat Suites’ business is from
repeat customers.
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Thermal Energy Storage Program

Power Partner Program

This program offers large commercial customers a method of reducing
their air-conditioning expenses without compromising building comfort.
Thermal Energy Storage is a proven
technology using conventional refrigeration equipment and storage tanks to shift all or most of
the chiller operation from on-peak to off-peak periods.
Austin Energy provides commercial customers with rebates for thermal energy storage systems that are customdesigned to each building requirement. Incentives for
feasibility studies are available to qualified commercial
customers. For more information, call 482-5346.

This offers free programmable
thermostats that allow businesses
to schedule the “on-off” operating schedule of the air-conditioner
as well as pre-program setback
temperature schedules. Additionally, the programmable thermostats have radio-controlled devices that can cycle off your
air conditioner on about a dozen days each summer. These
Power Partner air conditioners may be cycled off as needed
for no more than 10 minutes every half-hour from 3 to 8
p.m., Monday – Friday, June through September.

Small Business Incentives

Participation in the program is voluntary, offered on a
first-come, first-served basis. By participating in the Power
Partner Program, you agree to allow Austin Energy to cycle
your air conditioner during these times of peak demand.
Those interested can call toll free at 1-877-549-2774.

The Small Business Lighting Program offers customers discounted lighting retrofits
that average over 70% of the cost. Instead of
a traditional rebate, the work is done under
an Austin Energy contract with a local lighting contractor who is bonded and insured
with full manufacturer’s equipment warranties. Customers have the advantages of volume discounts, avoiding
bidding and contractor selection hassles, low up-front
costs, no rebate paperwork, and sales tax advantages.

Smart Vendor Program
Approximately 40% of the energy used in
refrigerated vending machines and reach-in
coolers, and about 80% in unrefrigerated
snack machines, can be saved with the free
installation of devices called Vending Miser™, Cooler Miser™, and Snack Miser™.

On top of Austin Energy’s extensive rebate offerings,
small businesses and non-profit organizations may be
eligible for an additional 20% bonus, with the sole exception of solar rebates. For more information, call 482-5346.

These devices use occupancy sensors to keep machines
or coolers “off” if nobody is in the area. But the devices will

Conservation Success Story
TeleDynamics
In November 2001, James “Happy” Feller, owner of
TeleDynamics, L.L.P., an international distributor of consumer electronics, contacted Austin Energy for help improving the lighting in his 15,000 square foot warehouse
and 6,000 square foot office building. Built in the 1970’s,
the warehouse had been vacant for a long time, and the
roof had leaked, permeating the area with moisture and
causing significant deterioration of the light fixtures.
Working with Austin Energy, Feller had over 200 new,
more economical and energy efficient fluorescent lights
installed at his facility on Wheless Lane.

This Lithonia recessed fixture with an electronic ballast,
similar to the ones in Teledynamics, saves 15% compared to
a standard fixture and 34% over ones made 10 years ago.
mer months when people are more acclimated to the
warmer weather. The thermostats are programmed to
automatically reset to 82 degrees on weekends. This has
resulted in another significant reduction in their energy
consumption, saving even more money.

Through Austin Energy’s Commercial Rebate Program, he received a rebate of $6,010, and has reduced his
electric demand by over 24 Kilowatts. Feller is experiencing an average savings of approximately $3,060 per year,
which he considers a good return on his investment.

When asked how his participation in Austin Energy’s
programs has affected his business, Feller said, “First, we
are saving money. Second, we have improved the quality
of our lighting and air conditioning, which improves
employee productivity. The new lighting is quieter, since
the ballasts don’t hum. There’s also the safety factor with
the new and longer-lived fixtures. The programmable
thermostats have also saved us money. Technology is
moving fast. It makes sense to do a periodic inventory in
our facilities to see if we should upgrade to better quality,
more efficient, and often lower-priced alternatives.”

He has also installed three Power Partner thermostats.
These are programmed to come on early each weekday
morning. They are individually set between 75 and 79
degrees, depending on how many employees work in
each area, and the temperature is raised during the sumClean Energy - Commercial Conservation
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turn them “on” when a customer approaches, or periodically to keep products cool. Thousands have already been
installed in the Austin area. For more information, call
482-5346.

Building Tune-up Program
Austin Energy is offering its
commercial and industrial customers, or their building owners, the
opportunity to make significant operational performance improvements in their buildings by participating in the Building Tune-Up
Program (BTU). The Program has
been added to the list of building
improvements eligible for rebates.

If you are interested in participating in Austin Energy’s
Solar Rebate Program, here are some questions that might
help you determine whether solar is right for you:

Eligible building owners can receive the benefit of implementing the Continuous Commissioning® services offered by the Texas Engineering Experiment Station’s (TEES)
Energy Systems Laboratory at Texas A&M University.

Do you own your home or business?
Do trees or buildings shade the roof?
Are there any deed restrictions on PV installation?
What is the age and condition of your roof?

BTU is designed to achieve demand and energy savings
in commercial and industrial buildings. Typical savings
may be 15-20% annually, with a payback of 6 months to 2
years. After going through this program IBM realized
energy savings of $263,000 a year, resulting in a simple
payback of 6 months.

Here’s how to participate in the program:
1. Complete a Customer Self-Evaluation Form.
2. Contact Austin Energy for an on-site survey.
3. Select a solar installation contractor.
4. Submit a rebate application to Austin Energy.

Funding is awarded on a first-come, first-served basis.
Last year, all commercial rebate funding was awarded by
June, so don’t delay. For additional information contact
Scott Jarman at 482-5307.

AE conducts a final inspection when work is complete.
If the work passes, the rebate is processed for payment.

Solar PV Rebate Program

For more information about Austin Energy’s Solar PV
Rebate Program, visit our Web site at: http://
www.austinenergy.com/go/rebates, or call 482-5390.

Austin Energy has a goal of adding 100 megawatts of
solar power to its system by the year 2020. One of the ways
to achieve this is the Solar PV Rebate Program for photovoltaics (solar cells), started on June 1, 2004. It is one of the
nation’s most ambitious solar initiatives to date. Response
to the new program has been excellent, with about 100
inquiries/applications per month!

Austin Photovoltaic Installers
Armadillo Solar ................................................................... 707-7273
www.armadillosolar.net
Custom Solar Electric ......................................................... 376-0807
www.texascustomsolar.com
Janet's Electric Inc. .............................................................. 275-0557
www.janetssolarelectric.com

Rebates are among the nation’s largest, paying a maximum of $4,000 per Kilowatt (KW) of solar ($4,500 for nonprofits). This represents 45-75% of the total cost. Residential rebates are capped at $12,000, or 80% of the total
invoice. Commercial rebates are capped at $100,000, or
80% of the total invoice. A typical residential PV system
ranges in size from 1 to 3 KW, covering 120 to 360 square
feet. The panels can be installed on roofs, poles, or on the
ground. Depending on the size, orientation and amount of
sunlight, a 1 KW system produces 1,400 to 1,700 Kilowatt
hours per year, with the maximum output being in the
summer.

Meridian Energy Systems Inc. .......................................... 448-0055
www.meridiansolar.com
Radian Energy Systems ..................................................... 338-9439
www.radianenergy.com
Solar Community ................................................................ 968-4745
www.solarcommunity.net
Southwest PV Systems Inc. ..................................... (800) 899-7978
www.southwestpv.com
Texas Solar Power .............................................................. 459-9494
www.txspc.com

Clean Energy - Renewable Energy Programs
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Totally Cool
Heating & Air Conditioning

Custom Solar Electric
The Most Complete Electrical Services Under The Sun

a.k.a. City Conservation / Jay’s Air Conditioning

Specializing in Solar & Renewable Energy Systems

High Efficiency Air Conditioning, Heating and
Weatherization Service & Installation

Licensed & Insured Commercial & Residential Electrician

Serving Central Texas Since 1982

Joe Vojkufka • 512-376-0807
www.texascustomsolar.com
customsolar@sbcglobal.net

Approved City of Austin Contractor
Total Home Efficiency Program
• High Efficiency Units
• Geothermal Systems
• Certified Air Balancing
• Free Energy Audits

JANET'S SOLAR ELECTRIC

Solar Electric
Green Building
Residential
and Commercial

Hands on
Workshops for
Women
Basic Electricity
Solar Installation

• Heat Pump Units
• Thermal Storage
• Weatherization
• COA Efficiency Program

Charlie Ford, Owner

.467.2689 – North
512.444.3243 – South
512

Janet Hughes-Master Electrician-Instructor
www.janetssolarelectric.com
512.275.0557

Visit us at:

www.cityconservation.com
TACLB004442C / NCI0190613

Solar Electric Design, Installation, and Service
Austin, TX
512-448-0055
www.meridiansolar.com
info@meridansolar.com

Armadillo Solar
Kenny Grigar
COSEIA certified
Solar (PV) Installations since 1987
Solar Thermal hot water heating
Rainwater collection systems

kenny@armadillosolar.net

Office: (512) 707-7273
Fax: (512) 233-0538
Austin, TX 78704
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RESIDENTIAL EFFICIENCY PROGRAMS

Maximum Loan: $7,000/Single Family; $9,500/ Duplexes;
Terms 3, 5, 7, or 10 years; Price caps in place.

Home Performance with ENERGY STAR® Program

Option 2: Homes Converting From Window Units

Home Performance with ENERGY STAR is a program
for ensuring that your home is as energy-efficient as it can
be. Many homeowners are not getting the comfort they are
paying for. Their homes suffer from high-energy bills,
moisture problems, rooms that are too hot or cold, drafts,
and dust. Skilled companies under this program can assist
you in eliminating those problems.

For customers who have window units, the switch to a
central system requires additional mechanical, electrical,
and plumbing work to meet building code requirements.
This loan option covers those additional costs (up to a
limit) and the installation costs of a 14 SEER/12 EER or
higher central air conditioner or heat pump, plus recommended weatherization measures. Homes with 2 AC
systems can also replace both units through this option.

The first step is to have a participating contractor complete a comprehensive evaluation of your home’s energy
efficiency to determine which improvements will give you
the most benefit for your dollar. The contractor will
examine the whole house – the windows, ceiling, heating
and cooling equipment, and duct system.

Maximum Loan Amount: $9,500; Terms 3, 5, 7, or 10 years;
Price caps in place.
Both loan options are unsecured and do not require a
lien on the property. The Loan will cover:

Home Performance with ENERGY STAR®
Loan Program

• New energy-efficient air conditioner, or heat pump (if
all electric);
• Weather-stripping and caulking;
• Attic insulation;
• Radiant barrier (reflective material installed on under
side of attic roof to block incoming heat);
• Repair and insulation of ducts;
• Solar screens;
• Sealing of ducts and final duct leakage test;
• Duct system performance commissioning (duct leak
age, duct airflow analysis, balancing, and return air size
evaluation).
Have a comprehensive energy audit performed by an
Austin Energy Participating Company to identify which
measures are needed in your home. A list of these
companies and program requirements can be found at
www.austinenergy.com/go/rebates. Or call 482-5346.

Home Performance with ENERGY STAR®
Rebate Program

Austin Energy offers some of the lowest-interest loans
anywhere to encourage Austinites to invest in energy
efficiency. In partnership with Velocity Credit Union,
Austin Energy offers unsecured low-interest loans for
home energy improvements. For immediate credit preapproval, call Velocity Credit Union’s toll free number at 1800-933-2029. Customers can use the loan to install energy
improvement measures, plus energy efficient air conditioning and heating equipment. Replacing your air conditioner and making key energy efficiency improvements
can reduce cooling costs up to 40%.
Option 1: New Central Air Conditioner/Weatherization

This program covers the same energy-efficiency improvements as the Loan program above, but it is a rebate
program that requires you to pay for the work yourself and
wait for a rebate check in the mail. A Participating Company is required to schedule a visit to your home by an
Austin Energy representative to provide final approval of
the audit and bid before he begins any work. The rebate
amounts average up to $1,400 when installing energy
improvement measures or resizing air conditioners correctly (at approximately 600 square feet per ton).

Homeowners can cover costs of energy improvements
and a high efficiency central air conditioner or heat pump.
Equipment must have a minimum 14 SEER (Seasonal
Energy Efficiency Ratio) and an Energy Efficiency Ratio
(EER) of 12. EER reflects efficiency during peak demand.

Have a comprehensive energy audit performed by an
Austin Energy Participating Company to identify which
measures are needed in your home. A list of these
companies and program requirements can be found at
www.austinenergy.com/go/loans. Or call 482-5346.

Clean Energy - Residential Conservation

7

High-Efficiency Air Conditioner Rebates

To sign up, go to www.austinenergy.com/go/programs
and click the “Free Home Energy Improvements” link.
Or call 482-5346.

Austin Energy customers are eligible for a rebate when
they purchase qualifying high-efficiency central or window-unit air conditioners. In all-electric homes, solar
water heating systems, heat pump and heat recovery water
heaters, also qualify for a rebate. No City verification is
required for this rebate, and you may purchase the appliance from the contractor or retail store of your choice—
they can assist you in applying for the rebate. All you need
to do is ask for qualifying units when you purchase the
equipment. Generally, qualifying units must be higher in
efficiency than what is required by City of Austin’s building code. You may qualify for a weatherization bonus
rebate through the Home Performance with Energy Star
Rebate program if you are also making weatherization
improvements (such as adding insulation or repairing
ductwork).

Refrigerator/Freezer Recycling Program
Need a little extra cash? If you have an old refrigerator
or freezer you need to get rid of, Austin Energy has a
proposal for you. We’ll pick up your old appliance, make
sure it gets recycled properly, and pay you $35! It’s that
simple. No fuss. No delivery charges. No trips to the
landfill. We’ll take care of everything.
There’s an added benefit to turning in your old refrigerator or freezer: you could save $90 to $150 a year on your
electric bill. Older refrigerators and freezers use 2 to 3 times
as much energy as new ones. Energy savings could be even
higher if seals are damaged or the appliance is located in
the garage.

For more information, visit our Web site at
www.austinenergy.com/go/rebates or call 482-5346.

When you buy a new refrigerator or freezer, look for an
appliance with the ENERGY STAR label for the greatest
energy savings.

Duct Diagnostic and Sealing Program

To get cash for your refrigerator or freezer:

Austin Energy is offering state-of-the-art diagnostic
testing that will analyze your home’s duct system. The cost
for this testing is $50 per A/C system. Austin Energy also
provides rebates to reduce the cost of duct improvements
for work done by certified contractors.

• You must be an Austin Energy customer;
• Your refrigerator or freezer must be in working
condition (cooling);
• Your refrigerator or freezer must be between 14
cubic ft. and 27 cubic ft. in size;
• You can turn in no more than 2 refrigerators, 2
freezers, or a combination of 1 refrigerator and 1
freezer per residence;
• You will receive $35 for each appliance turned in,
with a maximum of two appliances ($70 per household).

After the test, you will receive a report that will show
you:
• If your ducts have significant leaks that decrease your
comfort and increase your bills.
• If your return-air vents are using unconditioned air
from the attic, garage or crawl spaces.
• If your rooms have suitable temperature and airflow.

To sign up, call toll-free at 1-800-452-8685 or visit our
Web site at www.austinenergy.com/go/refrig to schedule your appointment.

To sign up for this program, call 482-5346, or log on to
our Web site at www.austinenergy.com/go/programs.

Free Home Energy Improvements
Austin Energy offers home energy improvements “absolutely free” to customers who are elderly, disabled, or on
a low-income. Improvements can include insulation in
attics, sealing and repairing ductwork, weather-stripping
exterior doors, caulking plumbing penetrations, adding
solar screens, and compact fluorescent bulbs. For resident
safety, smoke detectors and carbon monoxide detectors
are installed as needed.
To qualify, you must be an Austin Energy customer and
occupy the home to which the improvements will be made.
Renters can qualify if they have lived in the home for more
than 1 year and the landlord signs a rental release form.
Local contractors perform all the work. To ensure quality,
City personnel will inspect the work when completed.
Clean Energy - Residential Conservation
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MULTI-FAMILY CONSERVATION PROGRAM

metered. Many older complexes have gas supplied to all
apartments from one (central) meter. While this is more
efficient than all-electric heat, the method is not as efficient as individual gas meters because tenants do not pay
the bill directly and are not as careful about their use.

The City’s Multi-Family energy conservation program has been working
since 1989 to help tenants reduce their
energy bills. The list here was selected
by the Environmental Directory as the
most efficient apartments. Information was derived from participation
records in the City's Multi-Family program, interviews with apartment staff
and knowledgeable people, and educated estimates of the features required
by Austin’s building code when these
complexes were constructed or remodeled. However, only
an onsite inspection will confirm the information in this list.

The most energy-efficient residences are weatherized.
Most apartments built after 1985 were required to have
high levels of insulation, weather-stripping, and window
shading, and units built after 1996 sometimes have advanced duct sealing. But some older units have been
remodeled or retrofitted to include these features.
Other efficiency features include fluorescent lighting,
ceiling fans, and energy-conserving refrigerators, dishwashers, and washing machines. With the exception of
lighting, there is not enough common information about
these items to include in this list.

All complexes in the list participated in the MultiFamily Program to install air conditioners (AC) or heat
pumps (HP) that cool with efficiencies of 12 SEER or
higher.

FEATURE CODES
(*) = Weatherization
5 = Air Infiltration
1 = 12 SEER AC
6 = Ceiling Insulation
2 = 12 SEER HP
7 = Wall Insulation
+ = 13 SEER AC or HP
8 = Fluorescent Lighting
3 = Gas Heat, Combo
9 = Window Treatment
4 = Gas Heat, Cen. Meter 10 = Duct Sealing

All complexes are space heated with either gas or
electric heat pumps, which are much more efficient than
all-electric heating. The most efficient residences in this
list are served by individual gas water heaters and
“combo” gas space and water heaters that are separately
Apartment
CENTRAL
Anton Heights*
Elm Ridge Apartments
Enfield Arms Apartments*
Gables Central Park*
Gables Town Lake*
Gables West Avenue*
Grand Oaks Apartments *
Lakeshore Apartments*
Madison-Bellaire Apartments
Park Terrace*
Sixth Street West Apartments
Springdale Gardens*
State House on Congress*
Villas at San Gabriel*
Villas on Guadalupe*
NORTH
AMLI at Stonehollow*
AMLI Scofield Ridge*
Aristocrat Apartments
Arrowhead Park Apartments*
Austin Garden Apartments*
Colonial Village at Quarry Oaks*
Crossroads Apartments
Hunter’s Run Apartments*
Limestone Canyon Apartments*
Madison at Scofield Farms*
Madison at Walnut Creek*
Madison at Wells Branch*
Mandalay Apartments*
Marquis at Walker’s Bluff*
On the Green*
Palomar North*
Stoneleigh at Gracy Farms*
Villas of Quail Creek *

Address

Phone

Features

Unit
Number

Wat. Heater
Type

708 South 1st Street
1161 Harvey
1409 Enfield Road
800 West 38th Street
2600 Lake Austin Blvd.
300 West Avenue
2901 Swisher Street
1720 South Lakeshore Blvd.
711 West 22nd Street
514 Dawson
1616 West 6th Street
3701 Oak Springs Road
1221 South Congress Avenue
2424 San Gabriel
2810 Hemphill Park

NA
474-1566
343-0853
651-5700
860-3000
476-9444
472-2097
444-2882
NA
442-6300
499-8013
928-3451
326-8811
NA
220-0200

1+,4,6,9
1+,4
1,4,6,9
1,3,5,6,7,9,10
1,3,5,6,7,9,10
1,3,5,6,7,9,10
1,3,5,6,7,9,10
1,4,5,6,7
1+,4
1,2,5,6,7,8,9,10
1+,2,5,10
1,4,10
1,3,5,6,7,9,10
1,3,5,6,7,9,10
1,2,5,6,7,9,10

8
130
10
273
256
248
27
120
13
65
20
100
287
26
150

Combo
Boiler
Boiler
Combo
Combo
Combo
Combo
Boiler
Boiler
Boiler
Electric
Boiler
Combo
Electric
Electric

11900 Stonehollow Drive
2601 Scofield Ridge Parkway
5306 Woodrow Avenue
605 Masterson Pass
7401 North Lamar Blvd.
6263 McNeil Road
8801 McCann Drive
11900 Hobby Horse Court
12118 Walnut Park Crossing
13401 Metric Blvd.
12113 Metric Blvd.
3201 Century Park Blvd.
12443 Tech Ridge Blvd.
12100 Metric Blvd.
12007 North Lamar Blvd.
5608 Woodrow Avenue
2320 Gracy Farms
9036 North Lamar Blvd.

490-3000
733-2200
NA
437-5500
451-4514
257-7990
452-5987
339-5700
836-3336
252-5000
719-8400
310-8390
821-3900
339-1115
836-8989
NA
834-9800
837-8905

1,2,5,6,7,9,10
1,3,5,6,7,9,10
1+,4
1,3,5,6,7,9,10
1,2,6,9
1,3,5,6,7,9,10
1,4,9
1,3,5,6,7,9,10
1,3,5,6,7,9,10
1,3,5,6,7,9,10
1,3,5,6,7,9
1,3,5,6,7,9,10
1,3,5,6,7,9,10
1,3,5,6,7,9,10
1,3,5,6,7,9,10
1,3,5,6,10
1,2+,5,6,7,9,10
1,2,5,6,9,10

606
486
23
296
150
533
92
160
260
260
342
300
306
383
212
16
186
172

Electric
Combo
Boiler
Combo
Electric
Combo
Boiler
Combo
Combo
Combo
Combo
Combo
Combo
Combo
Combo
Boiler
Electric
Electric
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Waters Park *
NORTHEAST
Delwood Apartments*
Fort Branch at Truman’s Landing
Gables Bluffstone*
Gardens at Decker Lake *
Gaston Place Apartments
Great Hills Village Apartments*
Hardrock Canyon *
NORTHWEST
Arboretum at Stone Lake*
Oak Springs Villas*
Presido, The*
Primrose of Shadow Creek Apts.*
Riverlodge Apartments*
San Paloma Apartments*
Somerset Townhomes*
Spring Hollow Apartments*
St. John’s Village Apartments*
Toscana Apartments*
Villas of Bristol Heights*
Walden Oaks at Bull Creek*
Walnut Creek
SOUTH
Blunn Creek Apartments*
Breakers Apartments*
Cherry Creek Duplexes*
Circle S*
Country Club Creek*
Daffodil Apartments*
Falcon Ridge Apartments*
Highland Hill Country*
Jefferson Commons at the Ballpark*
Jefferson Commons at Town Lake*
Mountain Ranch Apartments*
Ridgeview Apartments*
Riverside Meadows Apartments*
Rosemont at Pleasant Valley*
South Hill Apartments*
Spring Valley Apartments*
Stone Creek Ranch Apartments*
The Arbor*
The Heights on Congress*
The Metropolis*
Town Vista Apartments*
Trails at the Park*
Villas of Cordoba Apartments*
Wood Ridge Apartments*
Woodway Square Apartments*
Woodway Village Apartments*
SOUTHWEST
AMLI Monterey Oaks*
Cliffs at Barton Creek*
Gaines Ranch*
Legacy at Western Oaks Apts.*
McCarthy Lane Apartments*
Monterey Ranch Apartments*
Sedona Springs *
Southwest Trails*
The Hills at Lantana*

(*) = Weatherization
1 = 12 SEER AC
2 = 12 SEER HP
+ = 13 SEER AC or HP

3401 West Parmer Lane

490-1100

1,2,5,6,7,9,10

442

Electric

1400 East 51st Street
5800 Techni Center Drive
8701 Bluffstone Cove
7000 Decker Lake
1941 Gaston Drive
10050 Great Hills Trail
10300 Jollyville Road

371-7944
926-8002
349-7700
929-5555
926-9575
418-3400
502-4000

1+,4,6
1,3,5,6,7,9,10
1,3,5,6,7,9,10
1,3,5,6,7,9,10
1+,4
1,2,5,6,7,9
1,3,5,6,7,9

12
261
256
200
59
405
391

Boiler
Combo
Combo
Combo
Boiler
Electric
Combo

9801 Stonelake Blvd.
3001 Oak Springs Drive
10015 Lake Creek Parkway
1026 Clayton Lane
10301 F.M. 2222
12501 Harris Ridge Blvd.
6800 Austin Center Blvd.
4803 Loyola Lane
7607 Blessing
13355 U.S. 183 North
12041 Dessau Road
6804 N. Capital of Tex. Hwy.
6409 Springdale Road

527-8000
928-2015
219-7108
419-1525
531-0555
836-0009
464-1996
929-3704
454-4242
219-8366
836-6424
346-9886
926-3697

1,2,5,6,7,9,10
1,3,5,6,7,9,10
1,3,5,6,7,9,10
1,3,5,6,7,9,10
1,3,5,6,7,9,10
1,3,5,6,7,9,10
1,3,5,6,7,9,10
1,2,6,7
1,3,5,6,7,9,10
1,3,5,6,7,9,10
1,2,5,6,7,9,10
1,3,5,6,7,9
1+,3,8,9,10

204
56
250
176
498
510
123
100
156
388
300
98
98

Electric
Combo
Combo
Combo
Combo
Combo
Combo
Electric
Combo
Combo
Electric
Combo
Combo

701 Woodward
1500 East Riverside Drive
5510-B Fernview Road
7400 South Congress Avenue
4501 East Riverside Drive
6009 Daffodil Drive
500 E. Stassney Lane
3014 West William Cannon
4600 Elmont Drive
1225 S. Pleasant Valley
2425 East Riverside Drive
8600 Brodie Lane
1601 Montopolis
2800 S. Pleasant Valley Road
3819 Southway Drive
2302 East William Cannon
333 E. Slaughter Lane
1500 Royal Crest
2703 South Congress Avenue
2200 S. Pleasant Valley Road
2201 Montopolis Drive
815 West Slaughter Lane
5300 Jimmy Clay Drive
1900 Burton Drive
1700 Teri Road
4600 Nuckols Crossing Road

326-8588
444-7311
441-6646
445-5000
462-3300
385-5606
326-5000
899-0101
445-9601
326-1040
462-1044
220-8211
385-9400
NA
444-6014
448-3600
292-3233
444-6676
441-1437
416-7586
220-0600
280-5200
444-7430
447-9464
693-9808
442-1300

1,3,5,6,7,9,10
1,2,5
1,4,6,9
1,3,5,6,7,9,10
1,3,5,6,7,9,10
1,4,6
1,3,5,6,7,9,10
1,3,5,6,7,9,10
1,3,5,6,7,9,10
1,3,5,6,7,9,10
1,3,5,6,7,9,10
1,3,5,6,7,9,10
1,3,5,6,7,9,10
1,3,5,6,7,9,10
1,2,5,9
1,3,5,6,7,9,10
1,2,5,6,7,9,10
1,2,5,6,8,9
1+,4,9
1,3,5,6,7,9
1,3,5,6,7,9,10
1,3,5,6,7,9,10
1,2,5,6,7,9,10
1+,4,10
1,3,5,6,7,9,10
1,3,5,6,7,9,10

280
204
119
200
252
40
296
444
282
220
196
300
240
280
98
233
198
146
172
309
280
200
156
131
240
160

Combo
Boiler
Combo
Combo
Combo
Combo
Combo
Combo
Combo
Combo
Combo
Combo
Combo
Combo
Boiler/Elec.
Combo
Electric
Electric
Boiler
Combo
Combo
Combo
Electric
Boiler
Combo
Combo

4701 Monterey Oaks Blvd.
3050 Tamarron Blvd.
4424 Gaines Ranch Loop
8801 La Cresada
5216 McCarthy Lane
4701 Staggerbrush Road
4201 Monterey Oaks Blvd.
8405 Old Bee Caves Road
7601 Rialto Blvd.

899-9300
306-2000
464-2600
288-3400
478-3013
892-8000
891-1400
301-2442
899-3400

1,2,5,6,7,9,10
1,3,5,6,7,9
1,3,5,6,7,9,10
1,3,5,6,7,9,10
1,2,6
1,2,5,6,7,9,10
1,2,5,6,7,9
1,3,5,6,7,9,10
1,2,5,6,7,9,10

430
210
390
252
16
448
396
160
403

Electric
Combo
Combo
Combo
Electric
Electric
Electric
Combo
Electric

FEATURE CODES
3 = Gas Heat, Combo
4 = Gas Heat, Central Meter
5 = Air Infiltration
6 = Ceiling Insulation
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7 = Wall Insulation
8 = Fluorescent Lighting
9 = Window Treatment
10 = Duct Sealing

